Infant and Child GORD Diagnosis and Experiences Survey NZ 2021/2022
148 responses collected

Question 2 Crying Over Spilt Milk

What area were you living in at the time of this child’s
diagnosis? (2021)

West Coa@f:‘er

Wellington 0% 3%

9%
Wanganui-
Manawatu \
3%
Bay of Plenty
5%
Gisborne
/ 0%
)~ Hawkes Bay
: 2%
Taranaki | Nelson/Tasman Marlt;OO;OUQh
1% OtagoJNorthIand Bay °
3% 3% 1%
Other 2006

West Coast _ 3%

2% \\

Wellington
16%

Wanganui-

Manawatu \

3%

SN

Taranaki___— Canterbury
2%  Otago_/ sBay 21%
5% 2%

Bay of Plenty
3%

Page 1
Infant and Child GORD Diagnosis and Experiences Survey NZ 2021-2022 vs 2006
© Crying Over Spilt Milk 2022. All Rights Reserved. Gastric Reflux Support Network New Zealand for Parents Infants Charitable Trust
Charities Registration Number: CC26780.



Question 3

What were the gastric reflux symptoms that led you to first
seek help from a health professional? (You may choose
multiple options)
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spilling/vomiting

refusal to feed/difficulty feeding 60.1
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irritability/crying 92.6
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Question 4

What age was your child when you first sought help?

really can't remember
overone year g ¢

nine months to a year

six months to nine months
four months to six months
three months to four months
two months to three months
one month to two months

less than one month old 399

less than one week old
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Question 5

Did you feel...? (You may choose multiple options)

11.7
14.2

12.5

other

treated as if you were lying

223

dissatisfied with care and support offered 417 547
satisfied with care and support offered 24.2
brushed off as due to behavioural or parenting 493
understood
treated as neurotic/over anxious 41.7 .
believed or listened to 196 37.5
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Question 6

If you didn't feel listened to, how did this make you
feel? (You may choose multiple options)

other

not applicable (i.e. felt believed)
suicidal

distrustful of health professionals
hurt

belittled

bullied

frustrated

angry

doubtful of parenting ability
doubtful of your intuition
helpless

2

guilty for not knowing how to help your own baby
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Question 7

Approximately how long after first seeking help was the
diagnosis of gastric reflux made?

really can't remember 0- 2.7

more than 18 months 42
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Question 8
Approximately how many visits did you have to a health
professional regarding symptoms of gastric
really can't remember _ 772
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Question 9

Approximately how many health professionals did you
take your baby to see before the diagnosis of gastric
reflux was made?
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Question 10

If there was a delay in diagnosis (four weeks or more) of
gastric reflux, why do you think this was? (You may
choose multiple options)

not applicable (no delay in diagnosis) -2322'2
| didn’t seek a diagnosis as | was told by 14.2
family/friends/health professionals that the... 12.2
Covid-19 related -

health professional thought it was behavioural

child was misdiagnosed with another medical 11.7
condition 7.4
health professionals didn't believe me as | was a 9.2
young or a first-time mother 33.8

health professionals didn't believe me 10.8 18.2
"all babies cry/spill" 108 561
. 20.8
baby always appeared happy when distracted 35.1
| didn't give the health professional the right | 0.8
information 0.7
. . 11.7
health professional didn't know about reflux - 14.9
0 10 20 30 40 50 60
m 2006 percentages  m2021/2022 percentages
No delay in diagnosis vs delay of
four weeks or more
No delay in 2006
diagnosis
7 24% :
Delay in No delay
Delay in diagnosi in
diagnosis of of four diagnosis
four weeks weeks or 309,
or more more...

76% N

Page 6
Infant and Child GORD Diagnosis and Experiences Survey NZ 2021-2022 vs 2006
© Crying Over Spilt Milk 2022. All Rights Reserved. Gastric Reflux Support Network New Zealand for Parents Infants Charitable Trust
Charities Registration Number: CC26780.



Question 11 new question for 2021 survey

COVID-19: Do you feel your access to diagnosis and
treatment for reflux has been impacted by COVID-19?
(You may choose multiple options)

Not applicable (COVID-19 had no impact on.. . 8o

Availability issues with medication and/or formula
Lack of access to community support e.g. Plunket.. S gg s
Only given virtual appointment which seemed less.. [ 251
Unable to access hospital admissions for.. /107
Unable to get an appointment with Specialist 14"
Unable to get an appointment with GP 7431
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60%

Which health professional first made the
diagnosis/suggestion of gastric reflux?
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Question 13
Is/has your child seen a...? (You may choose multiple
options)

not seen a paediatrician because wait is too long .
publicly and can't afford to go privately

not seen a paediatrician because GP is managing _
reflux well
on waiting list to see public paediatrician l3
public paediatrician
private paediatrician |
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Question 14

If your child is seeing / has seen a private paediatrician
what made you make this choice? (You may choose
multiple options)

other
not applicable (not seeing private paediatrician) 433 60.8

personal choice
Not getting results elsewhere
advice from other parents of who is best to see
public paediatrician not helpful
length of wait publicly
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Question 15 question altered for 2021 survey

What treatments or interventions were prescribed or
suggested for gastric reflux? (Please choose all options

that apply)
others [SH

none |1
alternative health measures [l
lifestyle [IESH
oict - s
no medications prescribed as doctor believed they.. J8I
no medications prescribed as reflux was controlled.. JJj4
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Question 16

What was your child's method of feeding at the time of
diagnosis? You may choose multiple options)

Other

child over one year
Neocate/Elecare/Alfamino formula
Pepti Junior / AllerPro formula
SensiKare formula

goat's milk formula

standard cow's milk formula

colic formula

A2 formula

reflux formula

lactose free formula

breastfed
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Question 17
If you gave up breastfeeding, did you give up because

?(You may choose multiple options)
other

not applicable (continued to breastfeed despite
gastric reflux and believe it made no difference to..

almost gave up breastfeeding

didn't want to breastfeed

couldn't breastfeed for medical reasons (yours or
baby's) or baby was adopted

never breastfed
you didn't think you had enough milk

baby refused to breastfeed

family or friends pressured you to give up
breastfeeding

you believed formula would help
you found feeding issues too stressful

you couldn't cope with dietary restrictions

a health professional told you formula would help
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Question 18

Which have had a significant contribution to controlling
your child's symptoms of gastric reflux? (You may choose
multiple options)

Other
not applicable (gastric reflux is not controlled)
Nissen fundoplication surgery
upright positioning
probiotics
other dietary restrictions (including fruits,..
avoidance of soy in diet
gluten free diet
dairy free diet

hypoallergenic formula

osteopath

Prescribed Medication

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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Question 19

Have you been diagnosed with post natal depression?

other
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probably other
have/had 1% 2006
PND but not
formally
diagnosed
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yes after
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yes before
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Question 20

Did a health professional tell you about GRSNNZ/Crying
Over Spilt Milk/GRASP around the time of diagnosis?

Aleady knew about
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Question 21

What age did your child outgrow gastric reflux?
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after 5 years
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Ages of children who outgrew gastric reflux
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Question 22

If they have not outgrown gastric reflux, how old are they

not applicable (outgrew gastric reflux)
over 5 years
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